Appendix A to Part 92— Notice Informing Individuals About Nondiscrimination and

Accessibility Requirements and Nondiscrimination Statement: Discrimination is Against

the Law

Glen Lake Family Dentistry PLLC . . . TR
°" Yy complies with applicable Federal civil rights laws and does

not discriminate on the basis of race, color, national origin, age, disability, or sex.

i , ‘
Glen Lake Family Dentistry PLLC does not exclude people or treat them differently because of

race, color, national origin, age, disability, or sex.

Glen Lake Family Dentistry PLLC

* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
© Written information in other formats (large print, audio, accessible electronic
formats, other formats)
* Provides free language services to people whose primary language is not English, such
as:
© Qualified interpreters

© Information written in other languages

If you need these services, contact Dr. Gregory A. OlSOﬂ

Glen Lake Family Dentistry PLLC

If you believe that has failed to provide these services or

discriminated in another way on the basis of race, color, national origin, age, disability, or sex,

) ., Dr. Gregory A. Olson at Glen Lake Family Dentigtry
you can file a grievance with: s

. You can file 2

Language: English



grievance in person or by mail, fax, or email. If you need help filing a grievance,

Dr. Gregory A. Olson at Glen Lake Family Dentistry . )
gory y Y is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.htmi.

Language: English
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Dr. Gregory A Olson at Glen Lake Family Dentistry
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grimmminggigispemgste U.S. Department of Health and Human Services  (pemsssyaptsssmetsnagarsin),

Office for Civil Rights (rsmdmensaganmn), miom gpanse: Office for Civil Rights Complaint Portal

mevamee: NIEPS://ocrportal hhs.gov/ocr/portal/lobby.jsf, s afimmamagiy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

rogenfiamgg e http://www.hhs.gov/ocr/office/file/index.html.

Language: Cambodian
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Language: Amharic
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Language: Amharic
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Language: Arabic
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Discrimination is Against the Law
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Appendix A to Part 92— Notice Informing Individuals About Nondiscrimination and
Accessibility Requirements and Nondiscrimination Statement:
Discrimination is Against the Law

Glen Lake Family Dentistry respecte les lois fédérales en vigueur relatives aux droits

civiques et ne pratique aucune discrimination basée sur la race, la couleur de peau, I'origine nationale,

Glen Lake Family Dentistry PLLC )
I'age, le sexe ou un handicap. Y i n'exclut et ne fraite aucune personne

différemment en raison de sa race, sa couieur de peau, son origine nationale, son 4ge, son sexe ou son

handicap.
Glen Lake Family Dentistry PLLC

* Fournit gratuitement des aides et services aux personnes handicapées afin de permettre une
communication efficace avec nous, par exemple :
o Interprétes qualifiés en langue des signes
© Informations écrites dans d'autres formats (gros caractéres, audio, formats électroniques
accessibles, autres formats)
* Fournit gratuitement des services linguistiques aux personnes dont la langue principale n'est pas
l'anglais, par exemple :
© Interprétes qualifiés
© Informations écrites dans d'autres langues

Dr. Gregory A. Olson

Si vous avez besoin de ces services, contactez
Glen Lake Family Dentistry PLLC

Si vous pensez que n'a pas fourni ces services ou a fait preuve

d'une autre forme de discrimination basée sur la race, la couleur de peau, l'origine nationale, 'dge, le sexe

. ; : , . Br. Gregory A. Olson at Glen Lake Family Dentistry
ou le handicap, vous pouvez déposer une réclamation auprés de :

L]

2 > -l

R - Vous pouvez déposer une

réclamation en personne ou par courrier, télécopie ou e-mail. Si vous avez besoin d'aide pour déposer une

. . Dr. Gregory A. Olson at Glen Lake Family Dentistry . . . . ;
reclamatlon, se tient a votre dlSpOSlthﬂ pour vous y aider.

Language: French



Vous pouvez également déposer une réclamation concernant vos droits civiques auprés de I'U.S.
Department of Health and Human Services (Département de la Santé et des Services Sociaux des Etats-
Unis), Office for Civil Rights (Bureau des Droits Civiques), par voie électronique via 'Office for Civil
Rights Complaint Portal, disponible a I'adresse https://ocrportal hhs.gov/ocr/portal/lobby.jsf, par courrier
ou par téléphone 3 ;

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Des formulaires de réclamation sont disponibles a 'adresse http://www hhs.gov/ocr/office/file/index.htmi.

Language: French



Appendix A to Part 92— Notice Informing Individuals About Nondiscrimination and
Accessibility Requirements and Nondiscrimination Statement:
Discrimination is Against the Law

Glen Lake Family Dentistry

erfiillt geltenden bundesstaatliche Menschenrechtsgesetze

und lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder

Glen Lake Family Dentistry PLLC

Geschlecht ab. lehnt den Ausschluss oder die unterschiedliche

Behandlung von Menschen anfgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder

Geschlecht ab.
Glen Lake Family Dentistry PLLC

* Bietet kostenlose Hilfe und Dienstleistungen fiir Menschen mit Behinderung zur effektiven
Kommunikation, wie z. B.:
© Qualifizierte Gebédrdensprachen-Dolmetscher
o Schriftliche Informationen in anderen Formaten (groBe Ausdrucke, Audio, zugiingliche
elektronische Formate, sonstige Formate)
* Bietet kostenlose Sprachdienste fiir Menschen, deren Hauptsprache nicht Englisch ist, wi¢ z. B.:
o Qualifizierte Dolmetscher
o Schriftliche Informationen in anderen Sprachen

Dr. Gregory A. Olson

Sollten Sie diese Dienstleistungen benétigen, so wenden Sie sich an

) ) Glen Lake Family Dentistry PLLC X
Sollten Sie der Ansicht sein, dass y i es versiumte, diese

Dienstleistungen anzubieten, oder auf sonstige Weise aufgrund von Rasse, Hautfarbe, Herkunft, Alter,

Behinderung oder Geschlecht diskriminierte, so k&nnen Sie eine Beschwerde einreichen bei:

Dr. Gregory A. Olson at Glen Lake Family Dentistry

3 ’ L)

3 ?

Sie konnen eine Beschwerde personlich oder per Post, Fax oder E-Mail einreichen. Sollten Sie Hilfe beim

s . . e Dr. Gregary A Clson at Glen Lake Farnily Dentistry
Einreichen einer Beschwerde benétigen, so steht Ihnen gerne zur

Verfligung.

Language: German



Sie kéinnen ebenfalls eine Menschenrechtsbeschwerde einreichen bei: Department of Health and
Human Services (U.S.-Gesundheitsministerium), Office for Civil Rights (Amt fiir Biirgerrechte),
elektronisch Gber das Office for Civil Rights Complaint Portal, zugiinglich tiber
https://ocrportal. hbs. gov/ocr/portal/lobby.jsf, oder per Post oder telefonisch an:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Beschwerdeformulare sind verfiigbar unter http://www.hhs.gov/ocr/office/file/index.html.

Language: German



Appendix A to Part 92— Notice Informing Individuals About Nondiscrimination and Accessibility

Requirements and Nondiscrimination Statement:

Discrimination is Against the Law
Glen Lake Family Dentistry Pl

ua raws cov kev cailij choj yuam siv ntawm Tsom Fwv Nrub

Nrab Teb Chaw hais txog pej xeem cov cai (Federal civil rights laws) thiab tsis ciav-cais leejtwg vim nws

hom neeg, nqaij tawv, lub tebchaws tuaj, hnub nyoog, kev tsis taus, los yog poj niam txiv.

Glen Lake Family Dentistry PLLC ., . . . . .
tsis cais cov neeg los yog coj ntxawv rau lawv vim haiv neeg, xim

tawv nqaij, tuaj teb chaws twg, hnub nyoog, kev tsis taus, los yog poj niam txiv.
Glen Lake Family Dentistry PLLC _

* Pab nyiaj thiab muab kev pab rau cov neeg txuas lus tsis taus zoo nrog peb, xws li:

¢ Cov neeg txhais lus piav uas tsim nyog

0 Tej ntaub ntawv ua lwm hom (tu ntawv loj, suab lus, tej hom siv tau hauv electronic,
Iwm lwm hom)
* Muab kev pab dawb txog lus hais rau cov neeg uas tsis hais ius Akiv, xws li:

© Cov neeg txhais lus tsim nyog

© Tej ntaub ntawv ua lwm hom lus

Yog koj xavtau cov kev pab no, thov hu rau Dr. Gregory A. Olson
Glen Lake Family Dentistry PLLC

Yog koj ntseeg hais tias tsis muab tau cov kev pab no los

yog tau coj lwm hom kev ciav-cais saib raws haiv neeg, xim tawv nqaij, teb chaw tuaj, hnub nyoog, xiam

oob ghab, los poj niam lossis txiv neej, koj tuaj yeem xa ib daim ntawv tsis txaus siab nrog:

Dr. Gregory A. Qlson at Glen Lake Family Dentistry

2 3 >

] L]

Koj xa daim ntawv tsis txaus siab kiag tus kheej, raws kev xa ntawv, fev los yog email tuaj tau. Yog koj

. . . Dr. Gregory A. Qlson at Glen Lake Famity Dentistry .
xav tau kev pab sau daim ntawv tsis txaus siab, pab tan koj.

Koj kuj muaj peev xwm ua tau ib daim ntawv tsis txaus siab rau cov cai pej xeem mus rau Mekas

Department of Health and Human Services (Thawj Fab Pab Kev Noj Qab Haus Huv thiab Pab Tib Neeg),

Language: Hmong



Office for Civil Rights (Chaw Ua Hauj Lwm txog Pej Xeem Cov Cai), tshuab hluav taws xob los ntawm

Office for Civil Rights Complaint Portal, nyob rau hauvhttps://ocrportal.hhs.gov/ocr/portal/lobby jsf, los

yog xa ntawv lossis hu xovtooj ntawm:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Cov qauv ntawv tsis txaus siab muaj rau ntawmhttp://www.hhs.gov/ocr/office/file/index.himl.

Language: Hmong
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Dr. Gregory A. Olson at Glen Lake Family Dentistry
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Language: Korean



SU= NIIoHA = ASLICH S MDD 2350 =50 ZR8IAIH,
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Language: Korean
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Language: Lao
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Glen Lake Family Dentistry

seera hawwaasummaa Feederaalaan kan wal simu ta’ee

sanyii, bifa, dhiigaan, uumriidhaan, yookiin koorniyaadhaan kan wal hin loognee dha.

I Family Dentistry PLLC . .. . . " .
Glen Lake Family Dentistry namoota yookiin sanyii sanyiidhaan, bifaan, dhiigaan, umriidhaan,

hit’ina gaamaan yookiin koorniyaadhaan adda hin baasu.
Glen Lake Family Dentistry PLLC

*Namootni hir’ina garaagaraa qaban bifa gaarii ta’een nu waliin haasa’uu akka danda’aniif
deeggarsa fi tajaajila tolaa kennaafii, kanneen akka:
© Namoota afaan mallattoo haalaan hiikkuu danda’an
© Odeeffannoo barreeffamaa foormaatii adda ta’een (barreeffama guddaadhaan,
sagaleedhaan, foormaatii elecktirooniksii argamuu danda’uun, foormaatii biroo)
=Namoota afaan dhalootaa isaanii afaan Ingiliffaa hin taaneef tajaajila afaanii tolaa dhiheessuufi,
kanneen akkal.:
© Warra dandeettii afaan hijkuu gahaa ta’e gaban
© Odeeffannoo afaanota birootiin barraahe

Dr. Gregory A. Olson

Tajaajila kana yoo barbaadde,
Glen Lake Family Dentistry PLLC

qunnamaa

Kana yoo itti amante tajajila kana kennuudhaaf hin dandeenye yookiin

tajaajila kana kennuu hin dandeenye yookiin sanyiidhaan ,bifaan, dhiigaan, umriidhaan, hiri’ina gaamaan,

ykn koorniyaadhaanii fi kanneen birootiin looguu, komii keessan kanneen armaan gadiitiin dhiheessuu ni

Dr. Gregory A. Olson at Glen Lake Family Dentistry
dandeessu: . ,

2 2 2

.Komii namaan, yookiin poostaadhaan, faaksiidhaan, yookiin e-mail

dhaan dhiheessuu ni dandeessa. Komii guutuudhaaf gargaarsa yoo barbaadde,

Dr. Gregory A. Clson at Glen Lake Family Dentistry

si gargarudhaaf qophii dha.

Language: Oromo Cushite



Komiiwwan mirga namoomaa U.S. Department of Health and Human Services (Kutaa
Fayyaa fi Tajaajila Namoomaa U.S), Office for Civil Rights (Waajjira Mirga Hawwaasummaa)
eleektirooniksiidhaan the Office for Civil Rights Complaint Portal, kunis kan argamu
https://ocrportal.hbs.gov/ocr/portal/lobby.isf, ykn poostaadhaan yookiin bilbilaan :

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
1-800-868-1019, 800-537-7697 (TDD)

Foormiin komiidhaa kan argamu http://www hhs.gov/ocr/office/file/index.himl irratti dha,

Language: Oromo Cushite



Appendix A to Part 92— Notice Informing Individuals About Nondiscrimination and Accessibility
Requirements and Nondiscrimination Statement:
Discrimination is Against the Law

Glen Lake Family Dentistry PI

coﬁmo,uae'r IIPAMEHHMOE (penepam:Hoe 3aKOHOAATCABCTEO

B 00nacTH IPpOKJAHCKHX [IPpdB W HE JOITYCKAET JUCKPHMHHAIIWY 110 IIPH3HAKAM Pachl, [IBeTa KOXKH,

HAITHOHATEHOR HIPHHAANEKHOCTH, BO3PacTa, HHBAJTHIHOCTH HIIH ITOJHA.

Glen Lake Family Dentistry PLLC .
He HOKIIIOYaeT JIo/iell M He OTHOCHTCS K HHM [IO-Pa3HOMY H3-3a

PACEL, L{BETa KOXH, HAMOHANBHOH MPUHAANTEKHOCTH, ROIPACTA, HHBATHIHOCTH MIIH 04,
Glen Lake Family Dentistry PLLC

* st apdexTrBHOrO B3aHMOEHCTBIA NPEIOCTARISET Ge3BO3MEITHYEO IIOMOIHL H OKA3BIBAET
YCIIYTH JIFOASM ¢ OTPAHAYCHHBIME BO3MOXHOCTAMH, 4 HMEHHO:
O YCJIYTH KBATHGHIIHPOBAHHEIX CYPIOTICPEBOIYHKOB;
© NHMCEMEHHYIO UHGOPMAIHIO B Apyrux (opMaTax (KpyIHEH MIpHYT, ayauo dopmar,
OOCTYIHBIC 3MEKTPOHHBIE (GOPMATEHL poyne GopMaThL).
* [Ipenocraenser OecnnaTHbe YCTyTH NEPEROA TMAM, A1 KOTOPEIX aHTTTHACKHI He ABIAeTCS
OCHOBHEIM S3BIKOM, & HMEHHO:
O yCIOyTH KBaTH(ANEPOBAHHEIX [IePeBOLUNKOR;

O MHECEMEHHYIO IdH(l)OpMaI],'I/IIO Ha OIPYTHX A3BIKax.

Dr. Gregory A. Olson

Ecnn BRI Hy:paeTech B TAKHX YCIyTax, ofparurecs K

' Glen Lake Family Dentistry PLLC
EcnH BB CHIUTACTE, YTO B BAM HC IIPCAOCTABHIH YKA3AHHBIX

YCIYT" HIIH HHBIM 06pa30M AACKPHMHHIPOBANM Bac IO MNPH3HAKAM pachl, IBETA KOKH, HalOHAIBHOM

IPHHAANEKHOCTH, BO3DACTA, KHBAIHAHOCTH HIH ITON4, BEl MOXKETS IOOATE }KEU'IOGYI

Dr. Gregory A, Olson at Glen Lake Family Dentistry

2 > L]

-1 2

Bel MoxkeTe mogath xanoly TUTHO WA OTIPABUTh N0 TO4UTE, (Gakcy MK HIeKTPOHHOM nouTe. Ecim BaM

Dr. Gregory A Olscn at Glen Lake Family Dentistry
HYXHA [IOMOIIE B IIOJa9¢ )KaJ'IoﬁI:-I, BaM IMOMOXKET .

Language: Russian



Bui Takske MoskeTe OAATE xXanody o HapyIICHHM Ipaxaadckux npas 8 U.S. Department of
Health and Human Services (MUHECTEpCTRO 31paBOOXpaHEHNS U COMMATLHEIX ¢yk6 CIIIA), Office for
Civil Rights (YnpaBneuue no rpax/aHCKEM OpaBaM), B SIEKTPOHHOM BHAe uepes Office for Civil Rights
Complaint Portal, mrocTymueii o ccpike: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo noure win mo
TenedoHy:
U.8. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201 (CIIIA)

1-800-368-1019, 800-537-7697 (TDD)

Batku kamobs! A0CTyHHE 1o axpecy: http://www.hhs.gov/ocr/office/file/index.html.

Language: Russian



Appendix A to Part 92— Netice Informing Individuals About Nondiscrimination and Accessibility

Requirements and Nondiscrimination Statement:

Discrimination is Against the Law

Glen Lake Family Dentistry Pl cumple con las leyes federales de derechos civiles

aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

len L ily Dentistry PLLC . .
Glen Lake Family ISty no excluye a las personas ni las trata de forma diferente debido a su

origen étnico, color, nacionalidad, edad, discapacidad o sexo.
Glen Lake Family Dentistry PLLC

* Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se
comuniquen de manera eficaz con nosotros, como los siguientes:
o Intérpretes de lenguaje de sefias capacitados.
o Informacion escrita en otros formatos (letra grande, audio, formatos electrénicos
accesibles, otros formatos).
* Proporciona servicios lingliisticos gratuitos a personas cuya lengua materna no es el inglés,
como los siguientes:
¢ Intérpretes capacitados.
o Informacidn escrita en otros idiomas.

Dr. Gregory A. Olson

Si necesita recibir estos servicios, comuniquese con
Glen Lake Family Dentistry PLLC

Si considera que no le proporciond estos servicios o lo

disctiminé de otra manera por motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo

*

.. Dr. Gregory A. Olson at Glen Lake Family Dentistry
puede presentar un reclamo a la siguiente persona: ,

b L)

. Puede presentar el reclamo en persona o por correo postal, fax o

Dr. Gregory A. Olson

correo electrénico. Si necesita ayuda para hacerlo, estd a su

disposicion para brindarsela.

Language: Spanish



También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina
de Derechos Civiles) del Department of Health and Human Services (Departamento de Salud y Servicios
Humanos) de EE. UU. de manera electronica a través de Office for Civil Rights Complaint Portal,

disponible en https://ocrportal.hhs. gov/ocr/portal/lobby.jsf, o bien, por correo postal a la siguiente

direccion o por teléfono a los nimeros que figuran a continuacion:
U.S. Department of Health and Human Services

200 independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web http:/Awww.hhs.gov/ocr/office/file/index.htm].

Language: Spanish



Appendix A to Part 92— Notice Informing Individuals About Nondiscrimination and
Accessibility Requirements and Nondiscrimination Statement:
Discrimination is Against the Law

Sumusunod ang sa mga naaangkop na Pampederal na batas

sa karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad,

Glen Lake Family Dentistry PLLC ) e
kapansanan o kasarian. Ang Y i ay hindi nagtatangi ng mga tao o hindi

nagpapakita ng ibang pakikitungo dahil sa lahi, kulay, bansang pinagmulan, edad, kapansanan o

) Glen Lake Family Dentistry PLLC
kasarianAng Y i ay:

* Nagbibigay ng mga libreng tulong at serbisyo sa mga taong may kapansanan upang mahusay
silang makipag-ugnayan sa amin, gaya ng:
© Mga kwalipikadong interpreter ng sign language
© Nakasulat na impormasyon sa iba pang mga format (malaking print, audio, mga naa-
access na electronic na format, iba pang mga format)
* Nagbibigay ng mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika,
gayang:
© Mga kwalipikadong interpreter
© Impormasyong nalkasulat sa iba pang mga wika

Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan kay

Dr. Gregory A. Olson

.. e Glen Lake Famil i
Kung naniniwala kang hindi naibigay ng en Lake Family Dentistry PLLC ang mga serbisyong

ito o nandiskrimina ito sa ibang paraan batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o

. N . . Dr. Gregory A. Olson al Glen Lake Family Dentistry
kasarian, maaari kang maghain ng karaingan sa:

]

L 2

, . Maaari kang maghain ng karaingan

nang personal o sa pamamagitan ng koreo, fax o email. Kung kailangan mo ng tulong sa paghahain ng

. . ., Dr. Gregory A. Olson at Glen Lake Family Dentistry
karaingan, narito si upang telungan ka.

Language: Tagalog



Maaari ka ring maghain ng reklamo sa mga karapatang sibil sa U.S. Department of Health and
Human Services (Kagawaran ng Mga Serbisyong Pangkalusugan at Pantao ng U.S.), Office for Civil
Rights (Tanggapan para sa Mga Karapatang Sibil), sa electronic na paraan sa Office for Civil Rights
Complaint Portal, na makikita sa htips://ocrportal hhs.gov/ocr/portal/lobby jsf, o sa pamamagitan ng
koreo o telepono sa:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Ang mga form ng reklamo ay makukuha sa hitp.//www.hhs.gov/oct/office/file/index html.

Language: Tagalog



Appendix A to Part 92— Notice Informing Individuals About Nondiscrimination and
Accessibility Requirements and Nondiscrimination Statement:
Discrimination is Against the Law

Glen Lake Family Dentistry Pl . i 1uat dan quyén hisn hinh cta Lién bang va khéng

phén biét ddi xir dua trén ching tdc, mau da, ngudn gbe quéc gia, d6 tudi, khuyét tat, hosdc gidi tinh.

i istry PLL :
Glen Lake Family Dentistry PLLC 4 1 1o loai trir moi ngwdi hode déi xit véi ho khde biét vi chiing

tdc, mau da, nguf)n géc quéc gia, o tudi, khuyét tit, hodc gidi tinh.
Glen Lake Family Dentistry PLLC

» Cung cép dich vu hd tro mi&n phi cho nhitng ngudi khuyét tit dé giao tiép véi ching tdi ¢6 hiéu
qué, nhu:
© Théng dich vién ngon ngi k¥ hiéu du ning luc
o Théng tin bang vin ban & cc dinh dang khic (chir in 16n, 4m thanh, dinh dang dién t0
c6 thé tiép cén, cac dinh dang khéc)
* Cung cip min phi cdc dich vu ngdn ngft cho nhimg ngudi ¢ ngdn ngit chinh khong phai 14
tiéng Anh, nhu:
© Théng dich vién du ning luc

o Théng tin duge trinh bay bing ngdn ngit khic

Néu ban ¢in nhitng dich vy nay, hiy lién hé Dr. Gregory A. Olson
o Glen Lake Family Dentistry PLLC

Néu ban tin rin

khéng cung cip nhing dich vu nay hoiic
phén biét déi xit theo cach khéc dua trén ching téc, mau da, ngudn gée qube gia, 46 tudi, khuyét tat, hodc
gi6i tinh, ban cé thé ndp don khibu nai véi:

Dr. Gregory A. Olson at Glen Lake Family Dentistry

2 b 2

3 kbl

Ban c6 thé truc tiép ndp don khidu nai hodc gtri qua duong buu dién, chuyén fax, hodc email. Néu ban cin

. o oz . Dr. Gregory A. Olson at Glen Lake Family Dentistry - . .,
tro gitip nép don khigu nai, sdn sang gitp ban.

Language: Viethamese



Ban ciing c6 thé ndp don khiéu nai vé dan quyén lén U.S. Department of Health and Human
Services (B9 Y Té va Dich Vu Nhén Sinh Hoa K¥), Office for Civil Rights (Van Phong Dan Quyén) bing
hinh thitc di€n i qua Office for Civil Rights Complaint Portal, ¢6 trén trang,

hitps://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hofic qua dudmg buu dién hodic bing dién thoai tai:

U.5S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Céc miu khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index. html.

Language: Viethamese



